CREDIT SERVICE ORGANIZATIONS West Virginia Secretary of State
WITH SURETY Business & Licensing Division
Form CSO-4 Tel: (304)558-8000
Rev, 07/2025 Fax: (304)558-8381

Website: Wwww.wvsos.gov

FILE ONE ORIGINAL
(Two if you want a filed date stamped copy returned to you)
FEE: No fee to file.

Disclosure of Rights to Buyers of Services of Credit Service Organizations operating with surety
registered in West Virginia as required by WV Code §46A-6C-6.

Notice to Buyer: The registration of a credit service organization with the Secretary of State does not
imply an endorsement of that organization by the Secretary of State or the State of West Virginia

Section 1:  Name of Credit Service Organization:

Name of Person Acting as Broker or
Agent for this Customer:

Address of Broker/Agent:

Broker/Agent: Telephone: Fax:

Section 2:  The following is a complete and detailed description of services which will be provided to the
buyer under this contract, along with the cost of each service:

Description of Services: (Attach additional page if necessary) Cost of Service

Total Cost




Section 3: Notice to Buyer by Credit Service Organization Operating With Surety
Buyer: This organization has obtained and retains in effect a surety bond or maintains a surety account in the
amount of $15,000. We hereby give notice that:

@® You have the right to maintain an action at law against the credit services organization and against the
surety or trustee for damages incurred by violation of the Credit Service Organization Act, Article 6C,
Chapter 46A of the WV Code.

® The name and address of the surety The name and address of the depository &
company which issued the surety bond is: the trustee and the account number of the
surety account are:

Section 4: Buyer’s Rights and Other Notices

A “buyer” means an individual who is solicited to purchase or who purchases the services of a credit
service organization.

As a buyer, you have certain rights:

You have a right to review any file maintained on you by a consumer reporting agency, as provided by
the Fair Credit Reporting Act (15 U.S.C. Sec. 1681 et seq.)

Your file is available for review at no charge on request made to the consumer reporting agency within
thirty days after the date of the receipt of notice that credit has been denied, and your file is available
for a minimal reporting charge at any other time.

You have a right to dispute directly with your consumer reporting agency the completeness of accuracy
of any item contained in a file on you maintained by that consumer reporting agency. ACCURATE
INFORMATION CANNOT BE PERMANENTLY REMOVED FROM THE FILES OF A
CONSUMER REPORTING AGENCY.

No consumer reporting agency may make any consumer report containing any adverse item of
information dating from more than seven (7) years before the report.

Non-profit organizations which provide credit and debt counseling services are available. The WV
Association of Consumer Credit Counseling Services (call 1-800-869-7758) or the National Foundation
for Consumer Credit (call 1-800-388-2227) will connect you to a local organization, or check your yellow
pages under “Credit Counseling Services” to find a non-profit service.

Section 5: Acknowledgement of Receipt of Disclosure Statement

I, the undersigned buyer of the services listed in Section 1, acknowledge that I have received a copy of this
statement for my own records on this date, and that I understand that an exact copy of this statement, as signed
below, will be maintained on file by this credit services organization for a period of two years after this date.

Date Statement Signed and Received by Buyer:

Printed name of Buyer:

Signature of Buyer:




West Virginia Secretary of
State Business & Licensing
Division Tel: (304)558-8000

Fax: (304)558-8381

Website: www.wvsos.gov

CUSTOMER ORDER REQUEST INCLUDE THIS FORM WITH YOUR FILING

Name of Business on Filing:

Contact for Filing:
Name:

Phone:
Email:

Order Description: Please Identify the type of filing or request being made.

EXPEDITING SERVICE OPTIONS* Expediting Service is NOT AVAILABLE for:
[0 Standard (5-10 business days) - No additional cost
O In.p s D 25 in additi filing f -Dissolutions / Withdrawals of Corporations,

n-Person Same Day -$25 in addition to filing fee Voluntary Associations, or Business Trusts
0 Next Business Day - $25 in addition to filing fee -Credit Service Organization Registrations
O 2 Hour - $250 in addition to filing fee -Trademark Filings -

-Sole Proprietor / General Partnership Trade

[0 1 Hour-$500 in addition to filing fee Names

*Fees apply to each business. Time frame Indicates when the filing will be completed and
registered in the Secretary of State database.

Return Information:
Method of Return:

[0 Hold for Pick Up
0 Email:
[1 Specialty Carrier (Please provide return envelope & prepaid label)
[0 USPS Mail (standard)

Attention:

Street:

City: State:_ Zip code:

Please Mail Filing to Any Secretary of State Hub Office

WV One Stop Business North Central WV Eastern Panhandle
Center Business Hub Business Hub
13 Kanawha Blvd. W. 153 West Main Street 229 East Martin Street
Suite 201 Suite G - Third Floor Martinsburg, WV 25401
Charleston, WV 25302 Clarksburg, WV 26301



Richard Stricklen
Rectangle


Secretary of State State . -
Capitol Building Charleston, Next Business Day’ 2 HOUI',

) WV 25305 Phone: (304) and 1-Hour
558-6000 Website: Expedite Service Guidelines

SOS.WV.gov

NEXT BUSINESS DAY EXPEDITE SERVICE

The Secretary of State offers a 24-hour expedite service on most business organization filings processed by this
office. If you choose to utilize this service, please enclose with your filing the additional expedite fee. Please
note that this expedite fee is in addition to the standard fee charged on each filing and/or order. You must mark
the document with your “24-HOUR EXPEDITE” request. If using a cover letter, note that you are requesting 24-
hour expedited service, and include your telephone number and return information. Each filing will be returned
by U.S.P.S. regular mail unless other arrangements are made. This office does not fax confirmation of a 24-hour
expedite.

The fee for 24-hour handling is $25.00 in addition to the usual fee for service. Please consult our fee schedules
for the appropriate fee. If you require assistance, please contact this office.

Time Constraints: Under most circumstances, each filing submitted receives same day filing date and may be
picked up in the office by the end of the same business day. Filings to be mailed the next business day if
received by 2:00 pm of receipt date and no later than the 2nd business day if received after 2:00 pm. Expedite
period begins when filing or service request is received in this office in acceptable fileable form.

2-HOUR EXPEDITE SERVICE

The Secretary of State offers a 2-hour expedite service on most filings processed by this office. If you choose to
utilize the 2-hour expedite service, please enclose with your filing an additional $250.00 per filing and/or order.
Please note that this expedite fee is in addition to the standard fee charged on each filing and/or order.

Complete and submit the 2-hour customer order instruction form. If not using our order form, state clearly in your
cover letter that you are requesting 2-hour expedited service and include your telephone number and return
information. Attach the order form or cover sheet to the top of your filing and submit to this office. Each filing will
be returned by U.S.P.S. regular mail unless other arrangements are made.

1-HOUR EXPEDITE SERVICE

The Secretary of State offers a 1-hour expedite service on most filings processed by this office. If you choose to
utilize the 1-hour expedite service, please enclose with your filing an additional $500.00 per filing and/or order.
Please note that this expedite fee is in addition to the standard fee charged on each filing and/or order.

Complete and submit the 1-hour customer order instruction form. If not using our order form, state clearly in your
cover letter that you are requesting 1-hour expedited service and include your telephone number and return
information. Attach the order form or cover sheet to the top of your filing and submit to this office. Each filing will
be returned by U.S.P.S. regular mail unless other arrangements are made.

1-Hour and 2-Hour Time Constraints: Each filing submitted for either 1-hour or 2-hour expedite receives same
day filing date and will be acknowledged by fax or e-mail within expedite service time. Failure to indicate method
of acknowledgment (fax or e-mail) or to provide a correct fax number or e-mail address may prevent the
Secretary of State from acknowledging the filing of such documents. Filings may be picked up within the
expedite service period. Filings to be mailed will be mailed out no later than the next business day following
receipt. Expedite period begins when filing or service request is received in this office in fileable form.

The Secretary of State reserves the right to extend the expedite period in times of extreme volume, staff
shortages or equipment malfunction. These extensions are few and will rarely extend more than a few
hours.




	CustomerOrderRequest-with-Guidelines.pdf
	NewCOR.pdf
	Blank Page


	CustomerOrderRequest-with-Guidelines.pdf
	NewCOR.pdf
	Blank Page


	CustomerOrderRequest-with-Guidelines.pdf
	NewCOR.pdf
	Blank Page



	Name of Credit Service Organization: 
	Name of Person Acting as Broker or 1: 
	Telephone: 
	Fax: 
	Cost of Service 1: 
	Cost of Service 2: 
	Cost of Service 3: 
	Cost of Service 4: 
	Cost of Service 5: 
	Cost of Service 6: 
	Cost of Service 7: 
	Cost of Service 8: 
	Cost of Service 9: 
	Cost of Service 10: 
	company which issued the surety bond is 1: 
	company which issued the surety bond is 2: 
	company which issued the surety bond is 3: 
	Printed name of Buyer: 
	total cost: 
	Description of Services 1: 
	Description of Services 2: 
	Description of Services 3: 
	Description of Services 4: 
	Description of Services 5: 
	Description of Services 6: 
	Description of Services 7: 
	Description of Services 8: 
	Description of Services 9: 
	Description of Services 10: 
	name: 
	address 1: 
	address 2: 
	date signed and recieved: 
	Name of Business on Filing: 
	Name: 
	Phone: 
	Email: 
	Please Identify the type of filing or request being made: 
	Standard 510 business days  No additional cost: Off
	InPerson Same Day 25 in addition to filing fee: Off
	Next Business Day  25 in addition to filing fee: Off
	2 Hour  250 in addition to filing fee: Off
	1 Hour  500 in addition to filing fee: Off
	Hold for Pick Up: Off
	Email_2: Off
	Specialty Carrier Please provide return envelope  prepaid label: Off
	USPS Mail standard: Off
	email: 
	Attention: 
	Street: 
	City: 
	State: 
	Zip code: 


